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General Information 
 
Efficient and legally compliant document management of explosion-
protected products based on European Directive 2014/34/EU (ATEX) and 
its national implementation  
 
 
 
 
 
General information on the regulations 
 
EU directives 1999/92/EC (relevant for operators) and 2014/34/EU (relevant for manufacturers) – as well as their national implementation 
by the German Ordinance on Industrial Safety and Health (BetrSichV), Hazardous Substances Ordinance (GefStoffV), Product Safety Act 
(ProdSG) and the 11th Explosion Protection Ordinance (ProdSV) – today form the basis for applicable law in the European Union. 
 

EU Directive 2014/34/EU specifies the 
requirements for products and is primarily 
aimed at manufacturers. The directive imposes 
obligations on manufacturers of devices and 
safety systems, equipment and components, 
which are nationally regulated for Germany in 
the Product Safety Act (ProdSG) and the 11th 
Explosion Protection Ordinance (ProdSV). 
EU Directive 1999/92/EC describes minimum 
requirements for improving the safety and 
health protection of employees at the 
workplace. In Germany, the directive has been 
implemented into national law by the German 
Ordinance on Industrial Safety and Health 
(BetrSichV) and the Hazardous Substances 
Ordinance (GefStoffV). 

 

 
Furthermore, within the framework of Directive 2014/34/EU, the Explosion Protection Regulations (EX-RL) issued by German Social 
Accident Insurance (DGUV Regulation 113-001, formerly BGR), the Subordinated Technical Rules for Operational Safety (TRBS) and the 
Technical Rules for Hazardous Substances (TRGS) are also relevant for explosion protection in Germany.  
 
With regard to efficient and legally compliant document management, Directive 2014/34/EU (Chapter 2 Article 6 (8) Obligations of 
manufacturers, Article 8 (4) Obligations of importers, Article 9 (2) Obligations of distributors and Annex II – Essential Health and 
Safety Requirements: Chapter 1.0.6 Instructions) lays down requirements concerning documents that should be available at all times, 
in particular safety information and instructions.  
The manufacturer must ensure that the product is accompanied by a copy of the declaration of conformity, the type, batch or serial number, 
the operating instructions and safety information. Importers and distributors must also fulfil corresponding documentation obligations if 
they offer the relevant products for resale. 
These documents must provide appropriate instructions, specifications and key information on safe and proper operation of the explosion-
protected product and must be available to the operator at all times in an understandable language.  
 
In the guidelines for Directive 2014/34/EU (§151 - Instructions) the following is stated: 
Directive 2014/34/EU prescribes that and protective system must be accompanied by instructions covering a wide range of contents. The 
manufacturer shall provide to the user written instructions that include the necessary information for safe use, repair, maintenance and/or 
overhaul of the equipment concerned. It is generally agreed that all health and safety-related instructions must be supplied in paper form. 
 

 

"However, it is often useful for the instructions to be made available in electronic form and on the Internet as well as in 
paper form, since this enables the user to download the electronic file if he so wishes and to recover the instructions if 
the paper copy has been lost. This practice also facilitates the updating of the instructions when this is necessary." 

 
However, the documents provided for download on the website are always up-to-date and hence do not fulfil the statutory requirements 
which require the documentation at the time the product has been placed on the market. Since there can be discrepancies between the 
up-to-date documents and the one provided to the customer at the time of purchasing the product. Also, documentation as product and 
order related technical specifications and test reports are beyond the scope of a website. 
 
Winkler has approached this challenge by providing its ATEX products users with an excellent and, above all, free solution since 2018. 
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The Winkler solution 
 
In addition to an informative operating manual, the scope of delivery of a Winkler ATEX product also includes other important documents. 
These are a copy of the test report, and – if applicable – an inspection certificate in accordance with EN 10204 3.1 (material characteristics 
e.g. pressure, stability…), an individualised product data sheet, a technical specification, a copy of the type plate and, if relevant, further 
operating instructions for explosion-relevant material components (e.g. EX-i-Pt100 temperature sensors). 
A These documents are provided to the customer by the delivery as a hard copy as well as electronically on the "mySupport.org" Internet 
platform. These documents are the basis for the safe and proper operation of the ATEX product. 
In theory, all documents of the manufacturer must be available in their entirety to the user in order to ensure proper operation. In practice, 
though, the situation can often be different. Documents may be missing or not fully available, which can frequently lead to protracted 
enquiries or problems, particularly where the product has been put into operation by multiple users over a number of years.  
 
The following overview describes the problem and the corresponding solution for Winkler ATEX products: 
 

 
 
 
By scanning a QR Code / NFC tag (type plate and green tab) attached to the cover sheet of the supplied paper form and on the product 
itself, the user can access the platform and find the individualised information and documents relating to the ATEX product at any time 
anywhere for up to 10 years.  
This means that no important documents and information are lost and that they remain fully available to the user at all times. Enquiries 
about the safe operation of the ATEX product or about problems on site can also be made directly to Winkler's Technical Support 
department using a support function. 
 
The QR code / NFC tag can be scanned on the product using an explosion-proof smartphone, tablet or other IT equipment.  
 
 
 
Activating an ATEX product 
           
 

1.  
Scan the QR code on the type plate or the QR code / NFC tag 
attached to the product and activate the displayed link.  
The user is automatically forwarded to the Internet platform 
"mySupport.org" for initial login. 
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2.  
When logging in for the first time, the user needs to create an 
account by entering an e-mail address, contact details and a 
personal password.  
 
 

 
 
Subsequent logins can be made simply by scanning the QR Code 
/ NFC tag. 

 
 

3.  
Previously activated ATEX products are displayed together with 
article number, serial number and product ID.  
 
To access further information, click the Documents or Support tab 
for the corresponding product. 
Click the Documents tab to download all documents that were 
delivered with the product as well as other supplementary 
documents (4). 
Click the Support tab to send a ticket to the manufacturer 
requesting technical support (5). 
 

  

 
 

4.  
Brief description of the ATEX product with picture and / or drawing, 
technical data, EC/EU type examination certificate and the ATEX 
marking as well as further information.  
 
In the lower part there are two tabs - Documents and Support. 
 
The Documents tab individually lists all documents available for 
download; these documents were also present in a folder in the 
supplied paper version. 
Any other supplementary documents such as product pictures, 
construction drawings, video sequences etc. for the product are 
available for download.  
 
On request, the listed documents may also be supplemented by 
the provision of customer-specific documents.  
 
 

 

 
According to Directive 2014/34/EU, these 
documents shall correspond to the state of 
technology at the time of delivery of the 
product. 
 

 
 
If the product is used by another user during its service life, this 
user can also access the necessary ATEX documents at any time 
by registering and activating the product.  
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5.  
Clicking the Support tab enables the user to contact the 
manufacturer at any time.  
 
By entering a keyword (e.g. spare parts request) or other 
information under “Subject” and a short description of the problem, 
a support ticket is automatically generated and sent to the 
manufacturer.  
In addition, the user can also upload a file, an image or a video.  
Once the support ticket is sent, the manufacturer is then directly 
provided with the relevant information about the ATEX product and 
the user's problem. This eliminates the need for complicated 
internal queries about the ATEX product on the part of the user as 
these are already stored with the ATEX product on the 
"mySupport.org" Internet platform.  
 
In the most straightforward cases, technical support can be 
handled via the "mySupport.org" Internet platform or, in the case of 
more serious problems, by contacting the user directly by 
telephone or e-mail, provided the relevant contact details have 
been entered. 
 

 

 

 
 
Summary 
           
This product documentation, which is provided in both paper and electronic form, ensures efficient and legally compliant document 
management of the ATEX products of Winkler as manufacturer. If distributors purchase the product for resale, their obligations with regard 
to product documentation are also fulfilled by activating the product on the "mySupport.org" Internet platform; access to this platform is 
available at any time. 
So-called "formal non-compliance" as described in Directive 2014/34/ EU > Article 38 (1) (e, g) as well as in §124 of the Guidelines 
to the Directive due to absent or incomplete documentation can therefore be excluded.  
 
If you have any questions or would like further information on this subject, please feel free to contact us at any time.  
 
 
Winkler AG 
 
Frank Merkel 
Head of Product Management ATEX Heating Solutions 
Explosion Protection Consultant FBEx® 
Explosion Safety Officer 
f.merkel@winkler.eu / atex@winkler.eu / www.winkler.eu      
 
   
              

 

The side release buckle is defective.  
What can we do immediately?  
How can we get a replacement as 
quickly as possible? 

Spare parts 
request  

  

More information on this subject can be found in the download area at www.winkler.eu 
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