
 

SERVICE RETURN FORM 
 
 
 

 
 

Winkler GmbH 
Englerstraße 24 
69126 Heidelberg 
Germany 
 
Tel: +49 6221 / 36 46-56  
Fax: +49 6221 / 36 46-66 
 Company: 

Contact: 
Department: 
Street: 
Zip Code / City: 
Telefone: 
E-mail: 

Article description: 
Serial number: 
Detailed description of failure 
(„faulty“ or „for repairs“ is not a description) 
 
 
 
 
 
 
 
 
 
 
 

Failure occurs:   
 

 permanently       
 

 sporadically       
 

 temperature-sensitive       
 

 after ______ minutes 
 
 
 
Do you wish to have the product repaired with costs if the failure is not covered by the warranty terms?  

    
 

 Yes       
 

 No       
 

 Yes but only up to 300,00 Euro 

 
 
Place, date Signature, company stamp 

***This form can be downloaded at www.winkler.eu*** 
Please note our Terms of Service 

If we do not receive any notification from you within six weeks of providing a repair offer, we reserve the right to send the 
product back to you.  

Service number: 

Your data 
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